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Annotation: The article is devoted to the consideration of issues related to the
peculiarities of the impact of technological transformations in the information and
communication sphere on the processes of political development, in the aspect of studying and
analyzing the potential of modern information and communication technologies as a tool for
influencing public consciousness. The paper shows that the development of information and
communication technologies in the Internet space significantly affects the content parameters
of the functioning of modern political regimes, and also contributes to the evolution of
traditional models of democracy.

The article proves that today a society is being formed in which the main value is no
longer the information itself, but communication technologies and communication channels.
Not information, but communication links and communication opportunities turn out to be the
main political value in modern society. Political information outside the context of the
possibilities of its use in the processes of communication interaction, according to the author,
loses its traditional value. On the contrary, the main value, including political, today is the
possibility of communication interaction, in connection with which modern communication
technologies are aimed at creating effective global forms of communication, new mechanisms
of communication interaction.
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Basic provisions

The political stability of modern political systems becomes directly
dependent on the information and communication potential of socio-political
relations and the effectiveness of its implementation in actual political practice by
state and civil actors. This circumstance imposes special requirements on the
organization and implementation of the processes of modern political governance
both in the internal and external environment, taking place today in conditions of
active competition in the national and global communication spaces.

With the transition of the market and society to a qualitatively new stage of
development and the emergence of the terms "information society", "knowledge
economy" and "quaternary sector", dramatic changes have occurred not only in
the field of research and development, but also in politics. The development of

R&D and the fruits brought by them appear to us in the form of quite real
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developments, technologies and innovations, and the direction of their
development is seen by the public, albeit not always predictable, but logical,
logical and understandable, then the transcendence of the development and use of
technologies for diplomatic and political purposes in recent years forces
representatives of academic circles and practitioners should pay more attention to
this issue.

Introduction

The levers of political influence and the functioning of the system as a
whole have long reached the point of bifurcation and are undergoing significant
changes. The inability to fully track the metamorphoses taking place with political
systems and the resulting limited possibilities of assessing the current situation
are explained, first of all, by the quite obvious and natural secrecy of the means
and technologies used. Despite the periodic scandals that arise in the media about
this or that information leak or another manipulation of personal data, a huge part
of the facts remains hidden from the eyes of the ordinary man in the street [1].

In all spheres of public life, categories related to the concept of
"Information”, "information technology", “information warfare", "cyberspace",
"electronic government"”, etc. are increasingly used. Consideration of the impact
of information and communication technologies on modern international relations
and political processes is relevant both from theoretical and practical points of
view. Information and communication technologies are significantly changing
public relations. New technologies transform (most often complement) the
purpose and functions of public and international institutions - states, financial
groups, political parties and international organizations. Theoretical consideration
of international relations outside the context of information and communication
technologies can no longer be sufficient for an objective and comprehensive
understanding.

Description of materials and methods

By implies of a comparative methods, the examination of logical sources
of household and remote creators examining this issue is carried out ,the concepts
of «public policy» are characterized.

Discussion

The use of modern technologies in political processes today is not given
due attention in the media and academic circles, however, does not mean that there
is no such practice. From year to year, governments are showing increasing
interest in advanced technologies and developments, as evidenced, at least, by the
appearance at meetings of the US Congress of such titans of modern technological
thought as Mark Zuckerberg, Jack Dorsey and Sundar Pechari. Despite the fact
that, following the results of such meetings, it becomes clear that politicians often
have a rather poor understanding of the functioning of social media, big data and



other technological systems, this does not detract from their interest in the
processes taking place in this area and their exponentially increasing influence

[2].

Many actors of modern international relations have long adopted advanced
developments and are actively engaged in their implementation. Among the most
interesting and successful examples of the symbiosis of information and
communication technologies and the socio-political needs of the state are a
number of applications developed by governments and non-profit organizations
to support refugees, people affected by natural disasters, any discriminated groups
of the population, along with the promotion of environmental protection
programs, animal care, etc.

Information of all kinds has independent value, serves as a basis for
regulatory documents. It has its own specific patterns of functioning and
development, is capable of a proactive impact on public policy, acts as a direct
cause determining the choice of a particular variant of political development, the
behavior of various social groups and individual citizens, the transfer of the state
system to a new state.

Information in public authorities can be classified on various grounds and
grounds. For example, it can be divided into official and unofficial, general and
regional, horizontal and vertical, according to content and purpose, possible social
consequences, degree of accessibility, as well as on the basis of its correlation
with time (information about the past, in real time, forecasts about the future).

Within the framework of the political and administrative system, it is
considered from the point of view of relevance, sufficiency and adequacy for
making appropriate decisions.

When dividing information by objects of distribution within a state body,
priority is given to information for the head or senior management (or coming
from them), then — for officials. At the same time, it is advisable to receive or send
information that deserves special attention to various sources, independent of each
other, in order to ensure greater objectivity of analysis, assessment, forecast.

Optimization of information support of public authorities is connected with
the use of computer technologies. The effectiveness of decisions taken by public
authorities depends on the quality of information, means and methods of its
processing. In this case, "more" information does not always mean "better":
excessive information can also complicate decision-making, as well as its lack.
Therefore, one of the most important problems of information support of state
bodies is to determine the sufficiency of information support.

Information support of public authorities is based on certain principles. The
most important of them is the following: the volume and channels of information
received by a public authority should be determined by the functions assigned to
this body. Equally important is the differentiation of competence between various
structures of state power and the organization of their interaction.



The processes that are currently characteristic of the sphere of public
administration and have an impact on the organization of information support
include the following:

process of redistribution of powers between central and regional

public authorities in favor of subordinate bodies;

centralization and decentralization of governance is a counter

transition from administrative to mainly economic management

methods;

cutting off operational functions executive
keeping them in charge of solving strategic problems (many powers

of ministries and departments are transferred to the level of
enterprises, associations, joint-stock companies);

the orientation of the new management system to management
through the interest of the managed, to expand the scope of

coordination methods, as well as a radical change in the role of the
contract in public administration;

functional restructuring, concerning not only optimization of

functions, but also their content (planning, forecasting, control,
etc.).

Figure 1 — processes affecting the organization of information support

Thus, taking into account the functional and structural aspects of reforming
the system of executive authorities, it is possible to determine trends in the
information support of these bodies: the structural side of the restructuring of the
system of executive authorities inevitably entails a change in the direction of
information flows, the functional side of the restructuring causes qualitative
changes in incoming information.

Information provision becomes such an essential condition for the
functioning of any subject of state power that it allows us to talk about the
"information status" of subjects as part of their general status. The information
status is fixed by the norms of law both at the republican and federal levels and
includes the content, types and systems of information, rights and obligations in
the information sphere, etc. However, today the legal regulation of the
information status of public authorities is very insufficient [3].

In recent years, an increasing number of states have begun to create their
own platforms within the media space, through which the interaction of the state
and society can be carried out in the most simplified format[1]. Among such
examples are the governments of Russia, Australia, India, France, the USA and
many others.



Maintaining public relations is also implemented in a simpler way —
through social media. Facebook Instagram, Twitter, etc., etc., etc., cannot ignore
the exponential growth in popularity and importance of such platforms. It is
obvious that in the era of the information society and the possibility of virtually
unhindered dissemination of not only reliable, but also often unverified, fake
information, even the most insignificant and suspicious information flow can
cause significant economic and political changes.

A striking example of this is the hacking of the Twitter account of The
Associated Press in the spring of 2013 and the subsequent statement about the
alleged explosions that occurred in the White House, as a result of which Barack
Obama and other employees were injured. The published tweet was the reason for
a sharp drop in the US stock markets. Within minutes, the Dow Jones Industrial
Average (DJIA) fell by 143.5 points, and the S&P 500 temporarily lost
approximately $136 billion. Although the markets managed to recover in a very
short time, traders and investors remained concerned about the level of
vulnerability of the market and its susceptibility to, in essence, artificially created
external "stimuli".

Despite their undeniable popularity, media platforms are still not the main
threat to national and global security. A much more significant influence on
modern international relations, politics and diplomacy is exerted by those
structures and organizations that have direct access to advanced developments,
often coming from the military-industrial complex, and big data [4].

One of the most high-profile and infamous companies specializing in
working with Big Data and Data Mining is the British company Cambridge
Analytica. Despite the fact that more and more companies today compete in the
market of political microtargeting in order to identify, analyze and convince
potential voters, Cambridge Analytica is the leader of this market, with a very
impressive portfolio and client base. Among the biggest events that the company
was involved in were Brexit and the US presidential election in 2016, during
which the company first managed to contribute to the competitive struggle of the
little—known Republican candidate Ted Cruz with the main contenders for the
presidency, and then to have a positive impact on the victory of the incumbent
president, Donald Trump.

It is noteworthy that the owner of the company is a billionaire, an expert in
the field of computer science and computer technology — Robert Mercer, being a
supporter of Republicans, and D. Trump, in particular, is considered one of the
most influential businessmen in politics. Since 2006, R. Mercer has donated about
$ 35 million to Republicans, and in June 2016 he was recognized as the first in
the list of individual donors donating money to presidential candidates of the
United States. Both in the Brexit situation and during the US presidential election,
Cambridge Analytica collected data from user profiles on Facebook in order to
target them to view convincing individualized messages, as a result of which
voters could make decisions in favor of the campaign customer. The very
possibility of turning clicks into votes, although it may seem far-fetched and



futuristic, is in fact the side of modern political tricks that people interested in
winning go to, and which ordinary voters do not suspect [5].

Conclusion

The modern media space is not a homogeneous matter, and it is difficult to
give an unambiguous assessment of the processes taking place in this space.
Randomly appearing profiles, viral videos, activist groups and posts full of
innuendo and other defamatory statements have ceased to be an accident and have
transformed into not only a well-thought-out, but also a complex technical tool of
political technologists capable of controlling mass consciousness and turning
events taking place in the political world in favor of the richest and most
technologically savvy interested person.

Thus, information and communication in government, political
technologies are not only an actual theoretical problem. Technologies are not
omnipotent, but it is their competent, qualified use that makes it possible to change
the world, influence the political process, fight political actors for the realization
of their interests and achieve their goals.

Based on the results of the work, it was concluded that technological
changes in information and communication technologies on the Internet
significantly affect the functioning of society itself and the entire system of
political governance. At the same time, models of political management involving
the use of purely traditional mass communication media will lose their relevance
and effectiveness, being objectively replaced by new forms of political
communication in the network communication space.
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AHHoTanusi: CraThs MOCBSAIIEHA PAaCCMOTPEHHUIO BOIPOCOB, CBS3aHHBIX C
O0COOEHHOCTSIMH ~ BJIMSHHUS  TEXHOJIOTUYECKUX TpaHchopMmauuii B  HH(POPMAIMOHHO-
KOMMYHHUKAIIMOHHON cdepe Ha MPOLECChl MOJUTHYECKOIO Pa3BUTHS, B aCHEKTE M3YUYCHUsS U
aHaJM3a TMOTEHIMAIa COBPEMEHHBIX MH(POPMAMOHHO-KOMMYHUKAIIMOHHBIX TEXHOJIOTUN KaK
MHCTPYMEHTA BO3JEHCTBUS Ha OOILECTBEHHOE co3HaHHe. B pabore moka3aHo, 4yTO pa3BUTHE
MH(}OPMaLMOHHO-KOMMYHHUKAIIMOHHBIX TEXHOJIOTU B MHTEPHET-IIPOCTPAHCTBE
CYLIECTBEHHBIM 00pa3oM BIHMSET Ha COAEp)KaTesIbHble HapamMeTpbl (YHKIMOHUPOBAHUSA
COBPEMEHHBIX TOJUTUYECKUX PEKUMOB, a TAKXKE CIOCOOCTBYET BONIONHMH TPAAHIIMOHHBIX
MOJIEJIEN IEMOKPATHH.

B craTthe moka3pIBaeTCs, UTO HA CETOMHAIIHUN JeHb (hopMUpyeTCs Takoe OOIEecTBO, B
paMKax KOTOpOrO OCHOBHOW IIEHHOCTBIO YK€ sBIse€TCs He caMa uHpopmauus, a
KOMMYHHUKAIIHOHHBIE TEXHOJIOTMM W KaHalbl KOMMYyHHMKanuu. He wuHpopmamnms, HO
KOMMYHUKATUBHBIC CBS3M M KOMMYHMKALMOHHBIE BO3MOXXHOCTH OKAa3bIBalOTCA OCHOBHOMU
MOJUTUYECKON LEHHOCThIO B COBpeMeHHOM oOmiectBe. Ilonutuyeckas mHpOpManus BHE
KOHTEKCTa BO3MOXHOCTEH €€ HCIIOJIb30BaHMS B IIpolleccaXx KOMMYHHMKAIMOHHOIO
B3aUMOJICUCTBUSA, 110 MHEHHUIO aBTOpA, TEPSIET CBOKO TPAJAMLHMOHHYIO LIEHHOCTh. Hamportus,
OCHOBHOM LIEHHOCTBIO, B TOM YHUCJIE U IOJUTUYECKOH, CETOAHS BBICTYIIA€T BO3MOXKHOCTb
KOMMYHHKAIIMOHHOTO B3aWMOJEHCTBHUS, B CBSI3M C YEM COBPEMEHHBIE KOMMYHHKAIMOHHBIE
TEXHOJIOTUH HalleJIeHbI Ha co3JaHne 3()(HEeKTUBHBIX ITI00AIbHBIX (POPM KOMMYHHUKAIMH, HOBBIX
MEXaHU3MOB KOMMYHHUKAIHOHHOTO B3aUMOJICUCTBHUS.

KiroueBbie cjioBa: HHOOPMAIMOHHO — KOMMYHUKAaTHUBHbBIE TE€XHOJIOTUH, MEIUNHHOE
IIPOCTPAHCTBO, NOJUTUYECKHE TEXHOJIOTMH, COLIMAIIBHBIE ME1a, COBPEMEHHBIE TEXHOJIOT'UH,
BHYTPEHHS [TOJINTHUKA, TIOJIUTUYECKOE BIUSHUE, KAHAJIBL.
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AngaTtma. Makana aKnmaparThIK-KOMMYHUKAIMSIIBIK — CANagaFbl  TEXHOJIOTHSIIBIK
TpaHchOopMaHSIIAPBIH CasICH J1aMy TIPOIIECTEpiHE dCep €Ty epeKIIeNiKTepiHe, KOFaMIIbIK
caHara ocep €Ty Kypalbl peTiHAe Ka3ipri 3aMaHFbl aKNapaTThIK-KOMMYHUKAIHSIIBIK
TEXHOJIOTHSUTAP/IBIH QJIEYETIH 3€pPTTEYy JKOHE Tajjay acIeKTiCiHe OailIaHBICTBI MoceleNepal
Kapayra apHanraH. JKympIcTa HMHTEpHET KEHICTITIHIE aKmapaTThIK-KOMMYHUKAIHSIIBIK



TEXHOJOTHSUTAPABIH,  JaMybl  Ka3ipri casCH PEeKUMACPIIH  IKYMBICBIHBIH ~ Ma3MYH/IbI
napameTpiiepiHe aNTapibIKTail ocep eTeTiHi, COHbIMEH KaTap JAEMOKpPATHSHBIH JSCTYpIi
MOJICJIbJICPIHIH SBOJIONUACHIHA BIKIAT €TETiHI KOPCETITEH.

Makanaza OyTiHri TaHJa HEeri3ri KYHJIBUIBIK aKIapaTThIH 631 eMeC, KOMMYHHKAIIUSIIBIK
TEXHOJIOTHSUIAp MEH OaMIaHBIC apHalaphl OOJIBIN TaOBLIATHIH KOFaM KYPbLIATHIHIBIFBI
JONeNnaeHIl. AKMapar eMec, KOMMYHHUKATHBTI OallaHbicTap MEH KOMMYHHKAIMSIIBIK
MYMKIHIIKTEp Ka3ipri KOFaMIarbl 0ACThI CasiCH KYHIBUIBIK O0JIbIN TaOblIaabl. Cascu aKmapar ,
OHbl KOMMYHHUKALMSUIBIK ©3apa ic-KMMBUI MPOLECTePiHAe KOJJaHy MYMKIHIIKTEpiHEH ThIC,
aBTOPJIBIH MIKIPIHIIE, ©31HIH JAICTYPJIl KYHIABUIBIFBIH KoFanTaapl. Kepicidmie, OyriHri TaHaa
HET13T1 KYHJBUIBIK, OHBIH IIIIHIAE CasCh KYHIBUIBIK-KOMMYHHUKAIUSUTBIK ©3apa OpeKeTTecy
MYMKIHIT1, COHJBIKTaH Ka3ipri KOMMYHHUKAIMSJIBIK TEXHOJOTHSIAp KOMMYHHUKAIMSHBIH
THiMII skahaHabIK (opMaIapbliH , KOMMYHHKAIVMSUIBIK ©3apa OpeKeTTeCy IiH KaHa TEeTIKTePiH
Kypyra OarbITTalIFaH.

Tipek ce31ep: aKmaparThIK-KOMMYHUKANUSIIBIK TEXHOJOTHSIIAD, MEAHa KEHICTIK,
CasiCH TEXHOJIOTHSUIIAP, «AJICYMETTIK Me/Ha, 3aMaHayd TEXHOJIOTHsIIAap, 1IIKi cascar , casich
BIKIIAJI, apHAJIap.



