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Abstract. This article examines how post-pandemic global tourism trends
such as digital transformation, wellness tourism, and ecotourism can be integrated
into a sustainable development strategy for Kazakhstan’s Alakol region. The
study employs content analysis and comparative analysis, drawing on secondary
data from official statistics, regional administrations, national tourism institutes,
international organization reports. The analysis confirms rapid tourism growth.
Approximately 1,5 million tourists visited Lake Alakol in 2023, increasing
economic benefits but also increasing recreational pressure and environmental
risks. Alakol’s advantages include its mineralized water, therapeutic mud, and
the nearby Barlyk-Arasan hot springs, which facilitate the expansion of wellness
services beyond the peak summer season. However, the region faces limitations
in infrastructure quality, destination management, and digital readiness. Key
gaps include poor online visibility, limited integration with international booking
platforms, and patchy 4G coverage. This article examines national digital tools
such as the eQonaq tourist registration system and the Kazakhstan.travel portal,
arguing that Alakol requires digital services at the destination level. This includes
reliable visitor information, interactive maps, cashless payments, and coordinated
promotion, including offerings for remote workers and the “working holiday”
segment. For ecotourism, Alakol’s biodiversity and protected area status allow
for birdwatching and environmental education, particularly for rare species.
However, uncontrolled visits to protected islands and littering require clearer
regulations, patrols, and ranger-led alternatives. Overall, this article proposes a
practical package of measures linking digitalization, healthcare infrastructure,
and regulated nature-based tourism to reduce seasonality, improve service
quality, and mitigate environmental pressures, with lessons learned applicable to
other resort regions in Kazakhstan.
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natural, historical, and cultural landscape potential of Alakol and development of
effective mechanisms for recreational tourism.”

Introduction

The relevance of the topic of sustainable tourism development in the Alakol
region is determined by both global and national trends. The UN 2030 Agenda
attaches great importance to tourism development as one of the key sectors
contributing to sustainable development: tourism creates new jobs, increases
GDP, stimulates trade and preserves cultural diversity. According to the World
Tourism Organization, the tourism industry provides about 10% of the world’s
GDP and every eleventh job, generating over USD 1.5 trillion in revenue annually;
at the same time, before the pandemic, tourism was one of the few industries
that demonstrated stable growth [1]. After the recession caused by COVID-19,
international tourism is actively recovering. By the end of 2023, its volume
reached 87% of the pre-pandemic level [2]. The pandemic has simultaneously
changed the priorities of travelers and the industry. There is increased attention
to safety, health, environmental friendliness and digital services in travel. These
international trends are creating a demand for sustainable tourism that combines
economic benefits with environmental and social well-being.

Kazakhstan, with its unique natural destinations, follows global trends
and pays special attention to the development of domestic tourism based on the
principles of sustainability. In 2019, the UN General Assembly unanimously
adopted a resolution initiated by the Central Asian countries. It emphasized the
importance of joint efforts to achieve sustainable development goals and attract
investment in the region’s tourism sector [1]. At the national level, the Concept
of Tourism Industry Development aimed at ensuring safe and sustainable tourism
was adopted [3]. In particular, it notes the need to develop tourist routes and
infrastructure in resort areas to reduce the burden on ecosystems. The Alakol
region is included in the number of priority tourism clusters: the development of
the resort on Lake Alakol is carried out within the framework of a special state
program, which indicates the national significance of this territory.

Alakol is one of the unique lakes in Kazakhstan, famous for its healing
mineralized waters and rich biodiversity. Located on the border of Zhetisu
and Abay regions, this reservoir is the “pearl” of domestic tourism. In recent
years, the region has demonstrated dynamic growth in tourist flow. Thus, in
2023, about 2 million tourists visited the Zhetisu region, of which 1.5 million
rested on the shores of Lake Alakol [4]. These indicators reflect the high socio-
economic significance of the effective use of the tourism potential of Alakol
for the region and the country. At the same time, such rapid growth brings new
challenges to sustainability. Cases of exceeding the recreational load and violating
environmental standards have already been recorded. For example, the intensive
development of the resort is accompanied by increased anthropogenic pressure
on the lake’s ecosystem, increased water pollution and more frequent cases of
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non-compliance with environmental requirements. Given the lessons of the Aral
Sea environmental disaster, it is extremely important to prevent a similar scenario
at Alakol. Thus, the challenge is to balance the economic development of the
tourism cluster with the preservation of the unique natural environment and the
sustainability of local communities.

The goal of this study is to develop approaches to ensuring sustainable
tourism development in the Alakol region, taking into account international
trends. To achieve this goal, the following objectives are addressed in the work:

(1) to analyze modern global trends in tourism (eco- and cultural tourism,
wellness, digitalization, etc.) and assess their relevance for the Alakol region;

(2) to study the current state of the tourism industry in the region, to identify
the main problems and limitations of sustainable development (environmental,
infrastructural, managerial);

(3) to study the experience of implementing state programs and initiatives
for tourism development in this area, as well as the best foreign practices
applicable to the conditions of the region;

(4) to offer recommendations for government bodies and businesses on
the implementation of sustainable tourism principles, including measures to
protect the environment, develop infrastructure and improve the tourism cluster
management system.

The theoretical significance of the study lies in the development of scientific
ideas about sustainable tourism at the regional level. The work contributes to
the theory by connecting global concepts of sustainable development with the
specific case of the Alakol region, which is considered a developing tourist
destination. The intensification of scientific research on this topic (for example,
recent works devoted to the prospects of “green” development in the Balkhash-
Alakol basin) [5] confirms the relevance of scientific understanding of sustainable
tourism. Our analysis complements the existing literature with new data on the
relationship between the greening of tourism, transport accessibility and climatic
factors in the context of Kazakhstan. The practical significance is due to the
fact that the results of the study can be directly used in planning and managing
the development of the Alakol tourism cluster. The proposed recommendations
will serve as a basis for improving the state policy of regional development - in
particular, for adjusting tourism support programs and regulatory measures to
protect natural complexes. From an economic point of view, the implementation
of sustainable tourism approaches will increase the industry’s returns by extending
the tourist season, diversifying services (eco- and health products) and improving
the quality of service, which ultimately contributes to the growth of the local
economy and employment. This approach is in line with the priorities outlined
in national strategies and will ensure interaction between government bodies,
businesses and the local community in implementing sustainability principles.
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Description of Materials and Methods

Modern research in the field of sustainable tourism demonstrates the rapid
expansion of an interdisciplinary approach to studying the industry, covering
aspects of digitalization, greening, wellness practices and social engagement. In
recent years, the global COVID-19 pandemic has acted as a powerful trigger for
rethinking tourism development models. This is reflected in the academic agenda
and international statistics.

Thus, the analytical report of the World Tourism Organization emphasizes
that by the end of 2023, international tourism has almost reached pre-pandemic
volumes. This is evidence of the high recovery potential of the industry and
emphasizes the importance of high-quality and sustainable growth [2].

Particular attention in the scientific literature is paid to the digital
transformation of tourism as a fundamental factor in the competitiveness of
destinations. The work by Madzik P., Falat L., Copus L., Valeri M. [6] records
a stable development trajectory in the areas of big data, intelligent tourism
platforms, digital marketing and “smart” management of tourist flows. Another
study emphasizes the importance of augmented and virtual reality (AR/VR)
technologies for increasing customer engagement in the hotel sector [7].

One of the most discussed innovative models has been the development of
the workation format - a combination of tourism and remote work. The concept
has received wide coverage in the works of Wilkesmann M., Bassyiouny M., who
associate it with changes in consumer motivations and destination marketing [8].
There is also growing interest in “digital nomads™ as a new category of mobile
tourists. Against this background, government initiatives to create favorable
conditions for attracting such groups, including visa and digital services, are of
particular importance.

In parallel with digitalization, the direction of health tourism is developing.
According to the Global Wellness Institute report [9], the wellness segment is
growing at twice the industry average, and the pandemic has only increased
the demand for health-oriented tourism products. Clerici A.P., Murphy C.,
Castanheira Almeida N.M. expand the theoretical basis for the development of
wellness tourism, highlighting the multifaceted nature of this segment - from
physical and emotional recovery to spiritual experience [10]. National and
regional governments, in particular India and the countries of Southeast Asia, are
developing programs for the certification and promotion of wellness destinations
[11].

Thus, the analysis of modern literature shows the consolidation of research
efforts around the topics of digitalization, wellness models and ecotourism as
cornerstones of the future of sustainable tourism. However, there are still gaps
in the study of the integration of these models into local and border recreational
areas, especially in developing countries. This forms a justified research interest
in the transformation of the tourist space of regions with high natural potential,
including the Alakol region of Kazakhstan, in the context of global trends.
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A qualitative methodological framework was applied, including content
analysis and comparative analytical methods. We have used secondary data
sources, that consist of official statistical data from national and local governmental
bodies (the Ministry of Tourism and Sports of the Republic of Kazakhstan,
Kazakh Tourism National Company, Zhetysu Regional Administration, Abay
Regional Administration), academic literature, and reports from international
organizations (UNWTO, World Travel & Tourism Council, UNESCO, IUCN,
Global Wellness Institute).

The following key tourism development trends in the Alakol region as
explored as a distinct thematic block: digital transformation, wellness tourism,
and ecotourism. The analysis for each block involved the detailed description
of trends, comparison with global best practices, and the evaluation of their
adaptability to the specific context of the Alakol region.

Data gathered through content analysis was systematically structured to
ensure clarity and comprehensiveness. Additionally, comparative methods were
used to examine the infrastructural and recreational characteristics of the Alakol
region relative to analogous tourism regions.

Statistical data analyzed in this research include dynamics of tourist flow,
number of recreational facilities, volume of investment projects, and details
regarding ongoing infrastructural initiatives.

Results

The research results were aimed at identifying the specific manifestations
of the main global trends emerging in the current tourism industry in the Alakol
region, as well as the possibilities for their implementation at the regional level.
This section analyzes how three major trends that have determined the direction
of global tourism development in the post-pandemic period are reflected in the
region. Each trend is analyzed separately, and the adaptation opportunities and
institutional constraints based on regional characteristics and resource potential
are comparatively considered. The results show how the current infrastructural,
social and natural conditions of the region are in line with global trends.

The main trends in the tourism industry after 2020 can be divided into three
main areas:

1. Digital transformation. Even before the pandemic, the tourism industry
was undergoing rapid digitalization. However, in the context of COVID-19, digital
technologies have become the main condition for maintaining the viability of the
industry. The main focus has been on contactless services that allow minimizing
physical contact. Airlines and airports have introduced electronic boarding passes,
biometric verification. Hotels have started using online check-in, mobile room
keys, and QR menus in restaurants. Planning and booking trips via smartphones
has become the norm. Nowadays, tourists expect all services, from purchasing
tickets to choosing excursions, to be available via mobile applications [6].

The concept of “smart tourism” is rapidly developing. This is the use of
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big data, navigation systems, electronic guides, and other IT solutions to improve
the tourist experience. Virtual and augmented reality technologies (VR/AR)
have found new applications [7]. While virtual tours were popular during the
lockdown, they have now become a marketing tool that allows visitors to “try
out” experiences before they travel. For example, museums and national parks
are offering online 3D tours to increase visitor interest. Another important trend
1s “workation” (work + vacation) [8], i.e. combining remote work and travel.
During the pandemic, office workers have become accustomed to working from
home. As a result, many people have become convinced that they can do their
work from anywhere in the world. This has led to the emergence of a new type of
tourist, called “digital nomads™ [12]. They travel to different countries and work
remotely. In response to this trend, countries such as Georgia, Estonia, the UAE,
and others have begun to introduce special visas for long-term remote workers
[13]. As a result, a new segment of tourism has emerged, combining comfortable
conditions for work with leisure infrastructure, such as high-speed Internet and
co-working centers. Hoteliers immediately supported this trend and coined the
term “workspitality” (work + hospitality) [14]. Special workplaces have been
created in hotels for tourists who work while traveling. Studies have shown that
such flexible conditions increase the competitiveness of hotels and allow them to
extend the tourist season due to the presence of remote workers throughout the
year.

2. Development of wellness tourism. A particularly noteworthy area is health
tourism, which is currently developing rapidly. The main goal of this tourism is
to improve a person’s physical and mental health. In this regard, A. Clerici, S.
Murphy and N.M. Castanheira Almeida [10] distinguish the following areas of
health tourism:

1) Physical aspects - massage, therapeutic baths, diet programs, health-
oriented hotels and resorts, clinics, SPA centers and restaurants offering organic
or natural food;

2) Social aspects - pilates centers, fitness clubs and gyms;

3) Ecological aspects - active recreation in nature, such as walking, hiking
and mountaineering;

4) Emotional aspects - recreational activities such as music and art classes;

5) Spiritual aspects - visiting temples and churches, praying, spiritual
enrichment;

6) Mental aspects — meditation and yoga classes, activities aimed at
harmonizing the body and mind.

Even before the pandemic, wellness tourism was one of the most rapidly
developing segments of the industry. According to the Global Wellness Institute,
in 2017-2019, the size of the wellness tourism market grew by more than 6%
annually, which is twice the growth rate of the tourism industry as a whole [9].
The pandemic gave this industry a new meaning: people began to pay special
attention to strengthening immunity and increasing stress resistance. As a result,
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in 2021-2022, wellness tourism recovered faster than other tourism destinations
in the global market, showing growth of more than 8%.

Currently, both medical tours and preventive and recreational wellness
tours are equally popular. For example, demand for yoga retreats in rural areas,
mountain and seaside SPA resorts has increased. Such resorts offer programs
aimed at post-COVID rehabilitation, respiratory gymnastics, and elimination of
the effects of hypodynamia. In addition, a new generation of sanatorium-resort
products that combine the achievements of medicine and the SPA industry,
including comprehensive medical examinations, has become a trend.

Many countries are developing health tourism as a promising export
activity. For example, Thailand and Indonesia are actively promoting their health
resorts for foreigners, especially for remote workers. While India is traditionally
known for its yoga and Ayurveda centers along with medical tourism [11],
Hungary and the Czech Republic are known for their thermal resorts. Recently,
post-Soviet countries have also been actively entering this market. While Georgia
offers a quiet health vacation in the mountainous regions and the Borjomi resort,
Uzbekistan is opening modern sanatoriums based on oriental medicine.

An important feature of health tourism is that the average stay of tourists is
long and their expenses are higher than in other types of tourism, which means it
is economically profitable for the regions. In addition, health tourists often travel
not during the high season, but during the off-season, for example, in the spring
and autumn months. This, in turn, helps to reduce seasonal fluctuations. Therefore,
many resort regions of the world, if they have healing natural resources, strive to
develop health tourism.

3. Ecological tourism (ecotourism) and biodiversity conservation.
Ecological tourism is a type of responsible tourism that involves visiting natural
areas, exploring them, and protecting them. This segment, which began as a
small tourist destination in the 1980s and 1990s, has now become one of the
main trends in tourism.

According to research by the World Tourism and Travel Council, sustainable
practices are becoming the norm. According to this organization, three quarters
of travelers say they are ready to choose sustainable tourism in the future, and
about 60% have chosen more environmentally friendly and safe forms of travel
in recent years [15].

Ecotourism is closely related to the participation of local communities and
the conservation of biodiversity. The experience of Costa Rica is particularly
noteworthy in this regard. Through ecotourism, the small country has transformed
almost 30% of its territory into protected natural parks, part of which is financed
by tourist revenues. Ecotourism accounts for up to 5% of the country’s GDP,
which is estimated at $3.4 billion per year [16]. As a result, nature is preserved,
tourists come, and the money from it is directed to nature conservation. This
mutually beneficial cycle is becoming an example for other regions.

After the pandemic, ecotourism has focused on the conservation of rare
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species and environmental education among tourists. For example, in Africa,
domestic ecotourism to national parks has increased dramatically. This trend
has helped to offset the income from foreign tourists during the pandemic and
support the funds spent on wildlife conservation. In European countries, volunteer
tourism programs in reserves are becoming increasingly popular. Here, tourists
are directly involved in environmental projects, such as bird watching, cleaning
nature trails, and helping scientists.

Another trend is the development of the concept of “regenerative tourism,”
which goes beyond the concept of sustainability. This tourism is aimed at actively
restoring nature, not just not harming the environment. For example, tourists
plant trees and finance the restoration of ecosystems.

At the same time, great importance is attached to the preservation of cultural
and natural heritage. UNESCO World Heritage and other unique sites encourage
many countries to develop careful tourism strategies. Similar strategies are being
developed in African countries regarding world heritage sites after COVID-19
pandemics.

Thus, ecotourism has become an integral part of the global sustainability
trend today. It combines economic goals with environmental interests, generates
income through the use of natural capital and ensures the protection of this
capital. For regions rich in nature, ecotourism allows you to attract not only
a comfortable vacation, but also a new generation of tourists who want to get
acquainted with nature and contribute to its protection. The relevant trends and
traveler preferences are summarized in Table 1, which highlights key tendencies
that shapes tourism demand.

Table 1. Global Post-COVID Tourism Trends and Traveler Preferences

digital passes).

Trend Description What Travelers Want
D i il oa Rapid digitization of tourism services | Seamless mobile access, cashless
g1 (contactless check-in, mobile bookings, | payments, real-time info, easy digital
Transformation

interaction.

Sustainable trave

/

destinations with low environmental
impact and community-based practices.

Surge in wellness tourism: mental,|Safe, clean environments; spa, nature
Wellness and health . . . ) . . .
Jocus physical, and emotional well-being | retreats; immunity-boosting and
) prioritized after the pandemic. relaxation options.
Travelers increasingly choose | Eco-friendly lodging, ethical

experiences, nature immersion, local
involvement.

Workation
digital nomadism

and

Growth in remote work enables
combining travel with productivity
(“work from anywhere”).

High-speed internet, coworking spaces,
flexible stays, peaceful + stimulating
locations.

R Shift from mass tourism to tailored|Customizable itineraries, off-season
Personalization and . . . . . .
fexibility experiences and flexible booking/|options, last-minute changes without

cancellation policies. penalties.
Discussion

The tourism trends described above are also reflected in Kazakhstani
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tourism at various levels. In particular, the Alakol region, as a rapidly developing
resort region, should effectively use these trends. In this regard, let us consider
how the current situation in Alakol meets new tourism standards and demands, as
well as the opportunities and limitations of implementing trends.

1. The level of digitalization of the Alakol tourism sector. Although the
region has begun to introduce digital technologies, this process lags behind leading
tourist centers in the world and neighboring countries. Positive examples in the
region include the personal websites and social media pages of some resorts and
hotels. Some of them are also connected to major international online booking
platforms. For example, currently only 5 hotels and resorts from the Alakol
region are listed on the Booking.com platform [16], while 14 accommodations
are listed on TripAdvisor [17]. For comparison, neighboring Kyrgyzstan’s Issyk-
Kul has 229 accommodations on Booking.com [18], and 786 tourist facilities on
TripAdvisor [19].

In 2022, Kazakhstan launched the eQonaq information system for collecting
and registering tourist flow and migration data [20]. Some hotels in Alakol have
joined this system, simplifying reporting on tourists.

There is also a mobile application “Kazakhstan Travel” and a website
that provides information on tourist attractions [21]. The site provides general
information about Alakol, as well as instructions on how to get to the southern
and eastern shores of the lake. However, there is almost no information about
tourist resorts, hotels and bases. In this regard, it would be appropriate to include
detailed information about tourist accommodation, online booking options
or links to international booking platforms. It is also important to provide an
interactive map of the tourist infrastructure on the shore. Such measures would
increase the accessibility of information for potential tourists and facilitate the
process of planning a trip to Alakol.

The digital ecosystem of the region is still not sufficiently developed. There
is no single information resource or mobile application specifically for Alakol.
For example, services equipped with a map of the region, a transport schedule,
a poster of events, and the ability to leave comments have not been developed.
Many small hotels and resorts require advance payment via bank transfer, as they
are not integrated into international booking systems. Communication and the
Internet are available in the resort areas, but the 4G network is not everywhere,
and there are Internet network instability due to increased load, especially in
the summer season. In order to attract modern tourists, especially foreigners and
young people, it is necessary to carry out systematic work on the digitalization
of the region.

Taking into account the above issues, it would be appropriate to implement
the following specific measures to accelerate the digitalization of the tourism
infrastructure of the Alakol region:

1) Introduce convenient and contactless services in local areas. That is,
electronic payments and settlements through bank applications via QR codes,
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organize an electronic queue system at popular facilities such as a catamaran, and
install interactive information kiosks.

2) It is necessary to increase the digital reputation of the Alakol region
by actively publishing information about tourist facilities and services on
international and domestic platforms, conducting targeted advertising on social
networks, and creating visual content (photos, videos, virtual tours).

3) Attract digital nomads to the region, provided that the appropriate
infrastructure is in place. Kazakhstan has already introduced a long-term “Digital
Nomad Visa” for remote workers at the state level [22]. With its unique healing
climate, Alakol could become an attractive destination for such guests, especially
IT specialists and freelancers. This requires providing stable internet access,
coworking spaces, or at least quiet work areas in hotels. Although such services
are not currently available, their future emergence is crucial for increasing the
region’s competitiveness.

2. The potential of wellness tourism. The Alakol region has unique natural
healing resources for the development of wellness tourism. First of all, this is
the water of the lake. Alakol is a salt lake rich in mineral salts and has unique
healing properties. According to studies, the lake water contains many useful
elements, such as bromine, iodine, radon, sodium, potassium salts, which have
a very positive effect on the human body. As stated in the Kazakh Tourism
investment proposal, in terms of radon concentration and activity, Alakol water
is comparable to the thermal waters of the world-famous resorts of Baden-Baden
(Germany) and Tskaltubo (Georgia) [23].

According to Kazakhstani researchers, the natural and recreational
conditions of Alakol provide unique opportunities for wellness tourism. The
lake shores are rich in silicon, and the purity and mineral composition of the
water are comparable to the waters of the Black Sea, the Dead Sea, and the
famous resorts of Kazakhstan “Saryagash”, “Alma-Arasan”, “Zhanakorgan”.
The favorable climate, mineral springs and healing muds here help to treat skin
diseases (eczema, psoriasis), allergies, diseases of the respiratory tract, digestive
system and musculoskeletal system [24].

The second important factor is the healing mud and clay resources near the
lake, especially in the puddle areas. They can be effectively used for mud therapy.

The third factor is the thermal mineral springs in the region. About 20 km
from Alakol, at the foot of the Barlyk ridge, are the hot springs of Arsan (Barlyk-
Arasan). The temperature of these springs is about +42°C, the composition is
silicic acid (50 mg/1), chloride-sulfate, calcium-sodium, weakly mineralized (1.7
g/l) and rich in fluorine [25]. These springs are widely used by local residents
and tourists as a therapeutic measure for bathing, showering, drinking. Arsan
waters are recommended for the treatment of musculoskeletal, nervous system,
digestive and skin diseases. Thus, Alakol, which combines swimming in the lake
and thermal springs, has a very high attractiveness as a balneological resort.

In addition, the clean, dry steppe air of the region, rich in salt ions, plays the
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role of a natural inhaler for people suffering from asthma and allergies.

Thus, the unique natural healing factors of Alakol create a favorable base
for the development of wellness tourism. However, this potential is not yet fully
realized. The region is mainly dominated by simple types of recreation, and
medical infrastructure and specialized health complexes are insufficient. Only a
few health resorts offer such services.

For the development of wellness tourism in Alakol, it is important to form
a special medical and health infrastructure. This requires the opening of modern
sanatorium complexes and the use of mineral lake water and healing mud at
a professional medical level. In addition, there is potential for integrating the
resource of Arsan thermal springs into health programs. These measures will
allow the region to attract a new audience - middle-aged and elderly tourists
from other regions of Kazakhstan, Central Asia, and Russia for the purpose of
medical tourism.

Inaddition to classic sanatorium services, health retreats (yoga, detox, kymyz
therapy, treatment programs based on local cuisine) may be in high demand in the
region. If the traditional health practices that have long been established in the
region (herbal treatment, kymyz treatment, bathhouse) are systematically offered
under the supervision of medical specialists, Alakol’s tourist attractiveness will
be stable throughout the year.

This direction can also be beneficial for investors, since its development
will be supported by the state. According to the investment proposal submitted
by Kazakh Tourism [23], the construction of tourist infrastructure facilities in
Alakol will be actively supported by the state. Support for investors is carried out
in three main areas.

Firstly, as to tax and customs benefits — investors are exempted from
corporate income tax and land tax for the first 10 years, from property tax for
the first 8 years, as well as from paying customs duties and VAT on imported
equipment and materials. Secondly, the possibility of co-financing by the state is
provided - investors are offered to jointly invest in capital with the AIFC Direct
Investment Fund or receive a subsidy of up to 30% of the costs of construction
and installation work and the purchase of equipment. Third, additional support
measures are implemented. Foreign investors will be provided with services on a
“one-stop shop” basis, as well as state grants in kind in the amount of 30% of the
amount of investments in fixed capital [23].

3. Ecotourism potential. Alakol is an object that is distinguished not only
by its beaches, but also by its unique nature, which should be carefully protected.
There is a great opportunity to develop ecological and natural-cognitive tourism
in the region. First, birdwatching tourism can be organized. Every year, tens of
thousands of birds nest and stop over on the lake during migration, including
rare species. It is possible to attract foreign nature lovers by installing special
observation towers along the shore, placing information stands about birds, and
providing ornithologist-guide services. For example, the relict gull, a rare bird
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species that world ornithologists dream of seeing, nests only here and on several
lakes in Mongolia and China [26].

Secondly, the development of scientific tourism and environmental education
is of interest. Together with the reserve, it is possible to organize educational
tours for tourists, demonstrate ecosystem monitoring programs. Schoolchildren
and students could take part in summer ecological camps, combining vacation
with education. This format is successfully implemented in reserves in Russia
and the USA.

Thirdly, it is possible to develop the direction of adventure eco-tourism:
kayaking along quiet reedy streams, jeep or horse safaris in the semi-desert
landscapes near Balkhash, trekking in the mountains of the Dzhungar Alatau,
ending with swimming in Alakol. These activities will complement the traditional
beach holiday with activity.

Of course, the development of ecotourism is closely related to the
preservation of biological diversity. In this regard, the region has both advantages
(biosphere reserve, state reserve status) and difficulties. The advantage is
the presence of nature protection structures that can serve as the basis for the
development of sustainable tourism. As for the weaknesses, the weak material
and technical base of the protection service and the lack of control mechanisms.
According to eyewitnesses, some tourists rent speedboats, go to protected islands,
organize picnics or entertainment events, leave garbage, and disturb bird nests.

Such actions directly harm nature and damage the reputation of ecotourism.
Therefore, when introducing this direction, it is necessary to consider specific
rules and regulatory mechanisms. It is necessary to prohibit unauthorized entry
into protected areas and organize patrols. Even more effective is to offer alternative
options, ecotours led by rangers. For example, several times a season, excursions
to the islands with elements of environmental education can be organized, and
at the end of them, a format can be introduced where participants themselves
take part in garbage collection. Such “tourism with elements of volunteering” is
successfully implemented in many reserves.

In addition, it is possible to create ecological trails along the coast, open
nature museums or visitor centers. There, tourists should be offered documentary
films about the peculiarities of Alakol, geology, flora and fauna, exhibits (birds,
minerals). This will increase the value of the object and form the responsibility
of visitors.

The participation of local residents in nature conservation is very important.
If local people understand that natural resources attract tourists and can be a
source of income, they will be more interested in protecting them. For example,
villagers can be trained as birdwatching guides and encouraged to open eco-
lodges equipped with ecological trails.

Conclusion
The conducted research was aimed at identifying the opportunities for
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adaptation of the main global trends in the modern tourism industry - digital
transformation, health tourism and ecotourism - in the Alakol region. The results
of the study show that the natural and recreational potential of the region has
sufficient prerequisites for the development of these areas. In particular, healing
mineral water sources, biological diversity and unique ecosystems, as well as
geographical accessibility, can ensure the long-term tourist attractiveness of the
region.

In addition, infrastructural, digital and institutional limitations prevent the full
realization of these opportunities. In this regard, concrete steps are needed in the
region to digitize tourist services, develop health infrastructure, form ecotourism
on an orderly basis and increase its popularity at the international level.

The models and approaches proposed in the case of Alakol can serve as a
basis for adaptation to other resort regions in the areas of digitalization, health
and ecotourism. With the coordination of state policy and investment support, the
tourism potential of the Alakol region will be fully revealed. This allows it to be
presented as a regional development model based on sustainable development.

REFERENCES

[1] l'enaccam6Giest OOH eauHOIIACHO MIPUHSIIA PE3OTIONUIO « YCTONYUBBIN
TYpU3M M ycToluuBoe pa3ButHe B LleHTpanbnoit Asum», 2020. https://docs.
un.org/ru/A/RES/74/214 (accessed: 11.01.2025).

[2] World Tourism Organization (UNWTO). UNWTO World Tourism
Barometer: Volume 21, Issue 5, November 2023. https://tourismanalytics.com/
uploads/1/2/0/4/120443739/unwto_barometer november 2023.pdf (accessed:
02.12.2025).

[3] [IIpaBurtensctBo  Pecnybmuku ~ Kazaxcran.  Ilocranosnenue
[IpaButensctBa Pecnybnuku Kaszaxcran ot 28 mapra 2023 roga Ne 262 «O0
yrBepkaeHun KoHuenuuu pa3BuTHs TYpHCTCKOW oTpaciu  PecmyOnuku
Kazaxcran na 2023-2029 rome», 2023. https://adilet.zan.kz/rus/docs/
P2300000262 (accessed: 23.01.2025).

[4] Anake:n >xaranayblH/Ia TYPH3M HBICAHIAPBIHBIH KYPBUIBIC )KYMBICTAPBI
xanracyna, 2023. https://www.gov.kz/memleket/entities/zhetysu-tourizm/press/
news/details/6593247lang=kk (accessed: 26.04.2025).

[5] Rakhimzhanova, G., Mussina, K. Defining a sustainable tourism
perspectives in eastern part of Balkhash-Alakol Basin // GeoJournal of Tourism
and Geosites. —2025. — Vol. 58, No. 1, pp. 32—41. https://gtg.webhost.uoradea.ro/
PDF/GTG-1-2025/gtg.58103-1388.pdf (accessed: 24.05.2025).

[6] Madzik P., Falat L., Copu$ L., Valeri M. Digital transformation in
tourism: bibliometric literature review based on machine learning approach
// European Journal of Innovation Management. — 2023. — Vol. 26, Ne 7. — P.
177-205. — DOI: 10.1108/EJIM-09-2022-0531. https://www.emerald.com/
ejim/article/26/7/177/26576/Digital-transformation-in-tourism-bibliometric
(accessed: 02.04.2025).

Series “INTERNATIONAL RELATIONSAND REGIONAL STUDIES” No.4 (62) 2025 231



Kakenova Z., Batyrbaev B.

[7] Lim, W.M., Jasim, K.M., Das, M. Augmented and virtual reality
in hotels: Impact on tourist satisfaction and intention to stay and return //
International Journal of Hospitality Management. — 2024. — Vol. 116. https://
www.sciencedirect.com/science/article/pii/S0278431923002050 (accessed:
13.04.2025).

[8] Wilkesmann, M., Bassyiouny, M. From leisure to labor: How workations
are reshaping hospitality and destination marketing in the era of New Work //
Journal of Destination Marketing & Management. — 2025. — Vol. 36. https://
www.sciencedirect.com/science/article/pii/S2212571X25000034 (accessed:
06.06.2025).

[9] Global Wellness Institute. Wellness Tourism: Global Wellness Economy
Monitor 2021. — Miami, FL: GWI, 2021. https://globalwellnessinstitute.org/
wp-content/uploads/2022/02/GWI-WE-Monitor-2021 Wellness-Tourism.pdf
(accessed: 25.01.2024).

[10] Clerici, A.P., Murphy, C., Castanheira Almeida, N.M. The future of
wellness tourism after COVID-19 // European Spatial Research and Policy. —
2023. — Vol. 30, No. 1. https://czasopisma.uni.lodz.pl/esrap/article/view/13369
(accessed: 11.05.2025).

[11] Ministry of Tourism, Government of India. Wellness Tourism. https://
tourism.gov.in/wellness-tourism (accessed: 05.04.2025).

[12] Walker A. Work is where your laptop is: meet the globetrotting
digital nomads // The Guardian. — 30.05.2021. https://www.theguardian.com/
money/2021/may/30/work-is-where-your-laptop-is-meet-the-globetrotting-
digital-nomads (accessed: 14.02.2025).

[13] Ledsom A. Countries with a digital nomad visa program for Americans
// Forbes. — 21.03.2025. https://www.forbes.com/sites/alexledsom/2025/03/21/
countries-with-a-digital-nomad-visa-program-for-americans/ (accessed:
26.05.2025).

[14] PaviaN., Flori¢i¢ T., Mrnjavac E. Flexible workspaces and remote work
in hotel accommodation offer — competitiveness context // Tourism & Hospitality
Industry 2022: Congress Proceedings. — 2022. — P. 227-243. — DOI: 10.20867/
thi.26.10. https://www.cabidigitallibrary.org/doi/pdf/10.5555/20230113204
(accessed: 14.01.2025).

[15] World Travel & Tourism Council, Trip.com Group. WTTC and Trip.
com Group Global Traveller Report reveals shift towards sustainable travel.
https://wttc.org/news/wttc-and-tripcom-group-global-traveller-report-reveals-
shift-towards-sustainable-travel (accessed: 18.05.2025).

[16/  Straus M. Ecotourism in Costa Rica // The Borgen Project. —
2022. — 05.09. https://borgenproject.org/ecotourism-in-costa-rica/ (accessed:
26.04.2025).

[17] Search results for: Akshi, Almaty Region, Kazakhstan / Booking.com.
https://www.booking.com/searchresults.ru.html?ss=Akshi%2C+Almaty+Regio
n%?2C+Kazakhstan (accessed: 04.04.2025)

232 BULLETIN of Ablai Khan KazUIRandWL



Integrating global tourism trendsinto the sustainable development strategy of ...

[18] Search results for: Issyk-Kul, Kyrgyzstan / Booking.com. https://www.
booking.com/searchresults.ru.html?ss=Issyk+Kul%2C+Kyrgyzstan (accessed:
04.04.2025).

[19] Search results for: Issyk-Kul, Kyrgyzstan Booking.com. https://www.
booking.com/searchresults.ru.html?ss=Issyk+Kul%2C+Kyrgyzstan (accessed:
04.04.2025).

[20] Ministry of Culture and Sports of the Republic of Kazakhstan. eQonaq
— tourist registration system. https://eqonaq.kz/?lang=en (accessed: 14.04.2025).

[21] The coast of Lake Alakol // Official Internet resource Kazakhstan.
travel. https://kazakhstan.travel/en/tourist-spot/26/the-coast-of-lake-alakol
(accessed: 23.03.2025).

[22] Nomads Embassy. Kazakhstan Digital Nomad Visa: Requirements
and Application Guide. https://nomadsembassy.com/kazakhstan-digital-nomad-
visa/ (accessed: 01.04.2025).

[23] Kazakh Tourism. Anakois. Boctounsiit Kazaxcran: IHBe CTHITMOHHBIIM
oyxier.  https://invest.kazakhstan.travel/wp-content/uploads/2021/11/200108-
Alakol-East-brochure RU no-marks.pdf (accessed: 05.05.2025).

[24] BaneeB A.I., Abut6aeBa A.ll., MutpocdanoBa A.H., XansikoB E.E.,
ToreicM.M., VkcykbaeBa C.A., [llapanxanosa XX.M. Typucrcko-pekpealinoHHbI i
noreHnuan o3epa Anakons // Pekpeanonnas reorpagust u TypusM. Borpocsl
reorpacuu u reoskosnoruu. —2019. — Ne 3. — C. 3—11.

[25] Topsiumit uctrounuk B Kazaxcrane // Official web-site of Ramazan
Plaza. https://ramazanplaza.kz/ystyk-su (accessed: 21.05.2025).

[26] Anakonbckuii Guocdepnsiit pesepsar: onucanue // Official Internet
resource of the Kazakhstan National Network of Biosphere Reserves. — Available
at: https://www.kazmab.kz/index.php/biosfernye-rezervaty 1 /natsionalnaya-set/
alakol/opisanie (accessed: 24.04.2025).

REFERENCES

[1] Genassambleja OON edinoglasno prinjala rezoljuciju «Ustojchivyj
turizm 1 ustojchivoe razvitie v Central’noj Azii» [The UN General Assembly
unanimously adopted the resolution “Sustainable Tourism and Sustainable
Development in Central Asia”], 2020. https://docs.un.org/ru/A/RES/74/214
(accessed: 11.01.2025) [in Russ.].

[2] World Tourism Organization (UNWTO). UNWTO World Tourism
Barometer: Volume 21, Issue 5, November 2023. https://tourismanalytics.com/
uploads/1/2/0/4/120443739/unwto_barometer november 2023.pdf (accessed:
02.12.2025).

[3] Pravitel’stvo Respubliki Kazahstan. Postanovlenie Pravitel’stva
Respubliki Kazahstan ot 28 marta 2023 goda Ne 262 «Ob utverzhdenii
Koncepcii razvitija turistskoj otrasli Respubliki Kazahstan na 2023-2029 gody»
[Government of the Republic of Kazakhstan. Resolution of the Government of
the Republic of Kazakhstan dated March 28, 2023 No. 262 “On approval of

Series “INTERNATIONAL RELATIONSAND REGIONAL STUDIES” No.4 (62) 2025 233



Kakenova Z., Batyrbaev B.

the Concept for the Development of the Tourism Industry of the Republic of
Kazakhstan for 2023-2029"] 2023. https://adilet.zan.kz/rus/docs/P2300000262
(accessed: 23.01.2025) [in Russ.].

[4] Alakdl jagalauynda turizm nysandarynyn qiirylys jimystary jalgasuda
[Construction work on tourism facilities continues on the shores of Alakol],
2023. https://www.gov.kz/memleket/entities/zhetysu-tourizm/press/news/
details/659324?lang=kk (accessed: 26.04.2025) [in Kaz.].

[5] Rakhimzhanova, G., Mussina, K. Defining a sustainable tourism
perspectives in eastern part of Balkhash-Alakol Basin // GeoJournal of Tourism
and Geosites. —2025. — Vol. 58, No. 1, pp. 32—41. https://gtg.webhost.uoradea.ro/
PDF/GTG-1-2025/gtg.58103-1388.pdf (accessed: 24.05.2025).

[6] Madzik P., Falat L., Copu$ L., Valeri M. Digital transformation in
tourism: bibliometric literature review based on machine learning approach
// European Journal of Innovation Management. — 2023. — Vol. 26, Ne 7. — P.
177-205. — DOI: 10.1108/EJIM-09-2022-0531. https://www.emerald.com/
ejim/article/26/7/177/26576/Digital-transformation-in-tourism-bibliometric
(accessed: 02.04.2025).

[7] Lim, W.M., Jasim, K.M., Das, M. Augmented and virtual reality
in hotels: Impact on tourist satisfaction and intention to stay and return //
International Journal of Hospitality Management. — 2024. — Vol. 116. https://
www.sciencedirect.com/science/article/pii/S0278431923002050 (accessed:
13.04.2025).

[8] Wilkesmann, M., Bassyiouny, M. From leisure to labor: How workations
are reshaping hospitality and destination marketing in the era of New Work //
Journal of Destination Marketing & Management. — 2025. — Vol. 36. https://
www.sciencedirect.com/science/article/pii/S2212571X25000034 (accessed:
06.06.2025).

[9] Global Wellness Institute. Wellness Tourism: Global Wellness Economy
Monitor 2021. — Miami, FL: GWI, 2021. https://globalwellnessinstitute.org/
wp-content/uploads/2022/02/GWI-WE-Monitor-2021 Wellness-Tourism.pdf
(accessed: 25.01.2024).

[10] Clerici, A.P., Murphy, C., Castanheira Almeida, N.M. The future of
wellness tourism after COVID-19 // European Spatial Research and Policy. —
2023. — Vol. 30, No. 1. https://czasopisma.uni.lodz.pl/esrap/article/view/13369
(accessed: 11.05.2025).

[11] Ministry of Tourism, Government of India. Wellness Tourism. https://
tourism.gov.in/wellness-tourism (accessed: 05.04.2025).

[12] Walker A. Work is where your laptop is: meet the globetrotting
digital nomads // The Guardian. — 30.05.2021. https://www.theguardian.com/
money/2021/may/30/work-is-where-your-laptop-is-meet-the-globetrotting-
digital-nomads (accessed: 14.02.2025).

[13] Ledsom A. Countries with a digital nomad visa program for Americans
/| Forbes. — 21.03.2025. https://www.forbes.com/sites/alexledsom/2025/03/21/
countries-with-a-digital-nomad-visa-program-for-americans/ (accessed: 26.05.2025).

234 BULLETIN of Ablai Khan KazUIRandWL



Integrating global tourism trendsinto the sustainable development strategy of ...

[14] PaviaN., Flori¢i¢ T., Mrnjavac E. Flexible workspaces and remote work
in hotel accommodation offer — competitiveness context // Tourism & Hospitality
Industry 2022: Congress Proceedings. — 2022. — P. 227-243. — DOI: 10.20867/
thi.26.10. https://www.cabidigitallibrary.org/doi/pdf/10.5555/20230113204
(accessed: 14.01.2025).

[15] World Travel & Tourism Council, Trip.com Group. WTTC and Trip.
com Group Global Traveller Report reveals shift towards sustainable travel.
https://wttc.org/news/wttc-and-tripcom-group-global-traveller-report-reveals-
shift-towards-sustainable-travel (accessed: 18.05.2025).

[16] Amores R. Ecotourism in Costa Rica // The Borgen Project. — 2022.
https://borgenproject.org/ecotourism-in-costa-rica/ (accessed: 26.04.2025).

[17] Booking.com. Search results for: Akshi, Almaty Region, Kazakhstan.
https://www.booking.com/searchresults.ru.html?ss=Akshi%2C+Almaty+Regio
n%2C+Kazakhstan (accessed: 04.04.2025)

[18] Booking.com. Search results for: Issyk-Kul, Kyrgyzstan. https://www.
booking.com/searchresults.ru.html?ss=Issyk+Kul%2C+Kyrgyzstan (accessed:
04.04.2025).

[19] Booking.com. Search results for: Issyk-Kul, Kyrgyzstan. https://www.
booking.com/searchresults.ru.html?ss=Issyk+Kul%2C+Kyrgyzstan (accessed:
04.04.2025).

[20] Ministry of Culture and Sports of the Republic of Kazakhstan. eQonaq
— tourist registration system. https://eqonaq.kz/?lang=en (accessed: 14.04.2025).

[21] The coast of Lake Alakol // Official Internet resource Kazakhstan.
travel. https://kazakhstan.travel/en/tourist-spot/26/the-coast-of-lake-alakol
(accessed: 23.03.2025).

[22] Nomads Embassy. Kazakhstan Digital Nomad Visa: Requirements
and Application Guide. https://nomadsembassy.com/kazakhstan-digital-nomad-
visa/ (accessed: 01.04.2025).

[23] Kazakh Tourism. Anakois. Boctounsiit Kazaxcran: IHBE CTHITMOHHBIH
oykmet.  https://invest.kazakhstan.travel/wp-content/uploads/2021/11/200108-
Alakol-East-brochure RU no-marks.pdf (accessed: 05.05.2025).

[24] Valeev A.G., Abitbaeva A.D., Mitrofanova A.N., Halykov E.E.,
Togys M.M., Uksukbaeva S.A., Sharaphanova Zh.M. Turistsko-rekreacionnyj
potencial ozera Alakol’ [Tourist and recreational potential of Lake Alakol].
Rekreacionnaja geografija i turizm. Voprosy geografii i geojekologi, 2019, Ne
3,s.3—11 [in Russ.].

[25] Gorjachij istochnik v Kazahstane [Hot spring in Kazakhstan].
Official web-site of Ramazan Plaza. https://ramazanplaza.kz/ystyk-su (accessed:
21.05.2025) [in Russ.].

[26] Alakol’skij biosfernyj rezervat: opisanie [Alakol biosphere reserve:
description]: Official Internet resource of the Kazakhstan National Network of
Biosphere Reserves. https://www.kazmab.kz/index.php/biosfernye-rezervaty1/
natsionalnaya-set/alakol/opisanie (accessed: 24.04.2025) [in Russ.].

Series “INTERNATIONAL RELATIONSAND REGIONAL STUDIES” No.4 (62) 2025 235



Kakenova Z., Batyrbaev B.

AJIAKOJI OHIPIH TYPAKTbBI JAMBITY CTPATETUACBIHA
KAhAHIBIK TYPUCTIK TPEHATEPAI KIPIKTIPY
" Kakenona 3.!, bareipbaes b.2
"I JI.LH. T'ymusieB arbiHaarsl Eypasust yITTBIK YHHBEPCHUTET,
Actana, Kazakcran
27Kycin banacaryH arsiniarbl KpIpFbI3 YITTBHIK YHUBEPCUTETI,
bimkek, Kpipreizcran

Anparna. byn Makamana manaeMusigaH KeWiHT1 skahaHIOBIK Typusm
TPEHATEpiH, artam aWTKaHaa UUQPIBIK TpaHCHOPMAIUSIHBI, CAYBIKTBIPY
TypU3MiH XoHE 3KoTypusMIi Kazakcranmarel Ajakell eHIpiHIH TYPaKThl JaMy
CTpaTeruschbiHa KipiKTIpy MYMKIHAIKTEp1 KapacThIpblIabl. 3epTTEy€ KOHTEHT-
TaJIay ’KOHE CaJbICTRIPMAIIBI TAAY SICTEPl KOJJAHBLIBIN, PECMH CTATHCTHKA,
OHIPIIK OKIMIIKTEP/IIH, YJITTBIK TYPUCTIK WHCTUTYTTAPABIH JEPEKTEepl MEH
XaJIBIKAPAIBIK YHBIMIAPIBIH €CenTepl MangalaHbpUIAbl. Tanmay HOTHKeIepl
TYpPHU3M aFrbIHBIHBIH KapKbIHABI ©CKeHIH kepceremi. 2023 xpuUibl Anakesnre
mamMamMeH 1,5 MWIIMOH TYpPUCT KeNTeH. byl SKOHOMHMKAJIBIK THIMIIIIKTI
apTTBHIPFAHBIMEH, PEKPEANMsIIBIK JKYKTEMEHIH KYIICIOIHE >KOHE SKOJIOTHSIIBIK
TOYEKeJJIepAiH YIFAIObIHA SKEJII OTBIP. AJaKes/1iH 0aCThl apTHIKIIBUIBIKTapbIHA
MUHEpaJAaHFaH Cybl, EMIIK OAIIBIFBI )KOHE KaKbIH OpHajackaH bapibik-Apacan
BICTBIK OYJIaKTaphl XKaTafbl, OYJI CAyBIKTHIPY TYPU3MIiH TEK Ka3Fbl MayChIMMEH
IIeKTeMei, JKbIT OOMBI TaMbITyFa MYMKIHAIK Oepeni. COHbIMEH Karap, eHipie
UHOPAKYPBUIBIM camnachlHa, TYPUCTIK OarbITThl Oackapyra »oHe HUPIBbIK
TAWBIHBIK JEHIeMiHEe KaThICTHI IIeKTeysaep Oap. Herisri mocenenep karapbiHaa
OHJIAMH KOpIHYOiH TOMEHJIri, XalbIKapajblK OpoHaay miardopmanapbIMEeH
UHTETpalMsHbIH IIeKTeyal Oonybl xkoHe 4G 0ailaHBICHIHBIH TYPAKCHI3/IbIFbI
aran etineni. Makanana eQonaq Typuctepai Tipkey kyheci men Kazakhstan.
travel mopTasbl CHSKTBHI YATTHIK HUQPIBIK Kypaiaap TallaHbI, AJlaKkes YLIiH
OarpIT JEeHreriHAeTi UGPIBIK CEPBUCTEPAIH KaKETTUIIr Herizaeneni. Onapra
CEHIMJII TYPHUCTIK aKmapaT, HMHTEPAKTUBTI KapTajap, KOJMa-KOJ aKIIachl3
TeNIeMIep KOHE KAIIBIKTaH >KYMBIC ICTEUTIH TypUCTEepre apHaJIFaH YCBIHBICTAp
Kipesi. DKOTypHU3M TYPFBICBIHAH ajiFaH/1a, AJakesiiH OUOIOTHSIIBIK OPTYPIIiTIT
MEH KOpFaJlaThIH ayMaK MopTeOeci KycTapabl Oakbuiay >XOHE DKOJIOTHSIIBIK
arapTy TypU3MiH JaMbITyFa MYMKIHAIK Oepeni. Anaiia KoprajaTelH apajijgapra
OakplIaychl3 0apy MEH KOKBICTaHYy HAaKThl epexenepli, OakbuIiaydbl >KOHE
OpMaHIIBI-TUATEP KYPri3eTiH OanaMa Typrapabl KakeT ereai. JKaiamsl anFana,
Makanaga MUQpPIaHAbIPYIbl, CAYBIKTBIPY MH(DPAKYPHUIBIMBIH JKOHE PETTENTCH
TaOMFU TYPU3MII YHJIECTIPETIH MPAaKTHKAJIBIK IIapaiap YCHIHBUIBII, OJap/bIH
MayCBIMJIBIKTB a3alTyFa, KbI3MET CalachblH apTThIpyFa >KOHE SKOJOTHSUIBIK
KYKTEMEHI TOMEHJIETyre bIKINal eTeTiHi Kepceriureai. bynm Toxipube
KazakcranubiH 6acka 1a KypOpTThIK ©HIpJIepiHe KOJAaHyFa 0oIaabl.

Tipexk ce3gep: Anaken eHipl, TypusMmIi LUPIAHABIPY, CAYBIKTBIPY
TYpU3Mi, SKOJOTHUSUIBIK TYPH3M, TYPAKThI JaMy, aKbUIAbl TypU3M, BOPKEHIIH,
CayBIKTBIPY TYPH3Mi, OMOJIOTUSIIBIK SPTYPIILIIKTI CaKTay
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Kap:xbuianapipy. byn makana Kazakcran Pecrybnmukace! Frutbim sxkoHe
KOFapbl 011iM MUHHCTPIIriHIH Fbutbiv komuTetiniH BR24992981 Garnapnamacst
asiChIHJA «AJlakes/IiH TaOUFu, TapUXHU MKOHE MOJACHM JIaHIIIA(THIK dJeyeTiH
KEIICH 1 Taj/lay >KOHEe PEeKpealsUIbIK TYpU3MHIH THIMJI TETIKTEPIiH a3ipiey»
TaKbIPBIOBI OOMBIHIIIA KAPKBIIBIK KOJIAYBIMEH JaibIH A IbI.

HUHTEI'PALIUA ITIOBAJIBHBIX TYPUCTHYECKUX TPEH/1OB
B CTPATET'MIO YCTOHUYHUBOI'O PA3BBUTHUSA
AJIAKOJIBCKOI'O PETUOHA
*Kakenosa 3. ', BarbipOacs b. ?

"'EBpasuiickuii HaloHaIbHbIH yHuBepcuTeT nmenu JI.H. T'ymusiesa,
Acrana, Ka3zaxcran
2 KpIpreI3ckuil HallMOHAbHBIN yHUBepcuTeT uMenu JK. banacarsina,
bumkek, Ksipreizcran

AHHOTanusi. B crarbe paccMarpuBaroTCsd BO3MOXKHOCTU MHTErpaluu
MOCTHAaHIEMUNHBIX TII00ABHBIX TYPUCTUYECKHUX TPEHJIOB, TAKUX KaK LU poBas
TpaHchopMmanys, O3IO0POBUTENbHBIM TYpHU3M U OKOTYpU3M, B CTPAaTEruio
YCTOMYMBOIO pa3BUTUsA AJaKOIbCKOTO pernoHa Kazaxcrana. B uccienoBannmn
IIPUMEHSIFOTCSI METO/IbI KOHTEHT-aHAJIN3a U CPAaBHUTEJILHOTO aHAJIN3a, a TAKXKe
UCIIOJIb3YIOTCSl BTOPUUHBIE JJaHHbIE OQUIMAIBHON CTaTUCTUKU, PETUOHAIBHBIX
OpPraHOB YIPAaBIECHUS, HALUOHAIBHBIX TYPUCTCKUX HMHCTUTYTOB M OTYETHI
MEXIyHapOJHbIX OpraHu3aluil. Pe3ynsraTsl aHain3a NOATBEPKIAIOT ObICTPBIN
pocT Typuctckoro mnoroka. B 2023 rogy pervoH AJakojib MOCETUIIM OKOJIO
1,5 MJIH TypuCTOB, YTO CIIOCOOCTBYET SKOHOMHYECKOMY pa3BUTHIO, HO
OJJHOBPEMEHHO YCHUJIMBAET PEKPEALIMOHHYIO HArpy3Ky U dKOJOTMYECKUE PUCKH.
K kiroueBbIM mpeumyIecTBaM peruoHa OTHOCSTCS MUHEPAJIM30BaHHBIE BOIbI
o03epa, JedeOHbIe IPSI3U U PACTIOIOKEHHbIE TOOIN30CTH TEPMaIbHbIE UCTOYHUKU
Bapnbik-Apacan, 4To co31a€T yCIOBUS AJIsl pa3BUTHUS 0310POBUTEIBHBIX YCIYT 32
IIpeielaM1 JIETHETO TYPUCTCKOIO Ce30Ha. BMecTe ¢ TeEM pEernoH CTaJIKuBaeTcs ¢
OrpaHUYEHUSIMU B KaueCTBE UH(DPACTPYKTYPhl, CUCTEME YIIPABICHUS TYPUCTCKON
JeCTUHAIMe U YypoBHE IM(PPOBOH TOoTOBHOCTH. OCHOBHBIE MPOOIEMBI
CBA3aHbl C HU3KOW OHJIAHH-JAOCTYIIHOCTBIO, OTPaHUYEHHOW HHTETrpaluen c
MEXIyHapOIHBIMHU IUIaTGOpMaMu OPOHUPOBAHUS U HECTAOMIBHBIM OKPBITHEM
cet 4G. B cTarbe paccMaTpUBarOTCsl HALIMOHAJIbHBIE LIU(PPOBBIE HHCTPYMEHTHI,
TaKMe Kak cucreMa perucrpauuu TypuctoB eQonaq u mopran Kazakhstan.
travel, u1 00OCHOBBIBaeTCSI HEOOXOAMMOCTh pPa3BUTUS LU(POBBIX CEPBHCOB
Ha ypOBHE JECTHUHALIUU, BKIIOYAsi TOCTOBEPHYIO TYPUCTCKYIO HH(OpMAIHIO,
MHTEPAaKTUBHbIE KapThl, OC€3HAJUYHbIE IUIATEKU U CKOOPAMHUPOBAHHOE
IIPOJIBHKEHUE, B TOM YHCIIE IPOAYKTOB Ul yAANEHHBIX paOOTHUKOB U opmaTa
«pabounii ormyck». B cdepe »skorypu3zma MOMUEPKUBACTCS MOTCHIHAI
OuopazHOOOpa3usi W OXpaH’IEMbIX TEPPUTOPUM Amakons i Pa3BUTUA
OPHUTOJIOIMYECKOTO TypH3Ma M 3KOJIOIMYECKOro IMPOCBEIIEHUs, OCOOCHHO B
OTHOILEHUU DPEIKUX BHUIOB. BmecTe ¢ TeM HEKOHTPOIMPYEMBIE MOCELEHUS
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OXpaHsAEMbIX OCTPOBOB U Ipobiema Mycopa TpeOyroT BBeAEHUS 0ojiee YETKUX
[IpaBWJI, YCWIEHUS KOHTPOJS M Pa3BUTHUA DKCKYPCHM IOJA PYKOBOJACTBOM
MHCIEKTOPOB. B 11e10M B craThe mpejyiaraeTcsi KOMIUIEKC MPAKTUYECKUX MeEp,
COYETAIONIMX LU(POBU3ALUIO, PA3BUTHE O37J0POBUTENILHONW HH(PACTPYKTYpHhI
U peryaupyeMblii HPUPOJHO-OPUEHTUPOBAHHBIA TypU3M, YTO MO3BOJISET
CHU3UTb CE30HHOCTb, IOBBICUTh Kay€CTBO TYPUCTCKHUX YCIYI U yYMEHBIIUTh
9KOJIOTMYECKYIO0 HarpysKky. [loayueHHbIe BBIBOIBI MOTYT OBITh MCIIOJIB30BAHbI U
B JIPyTUX KypOpTHBIX pernoHax Kazaxcrana.

KiroueBble ciaoBa: peruon Anakonb, UUGpOBU3ALMS — TypU3Ma,
O3/I0POBUTENBHBIA TYpHU3M, SKOJOTMYECKUH TYypHU3M, YCTOMYMBOE pa3BUTHE,
YMHBIM  TypH3M, BOpKEHIIH, O3J0POBHUTEIBHBIA TYpU3M, COXPaHEHHUE
6uopazHoobpazus

®unancupoBanue. Hacrosiias crarbs HOATOTOBIIEHA NMPU (PUHAHCOBOM
nozyepxkke Komurera Hayku MMHUCTEpCTBA HAayKH M BbICLIET0 0Opa30BaHUS
PecnyOnuku Kaszaxcran B pamkax mporpamMmmbl BR24992981 «KommnexcHbiii
aHaJIu3 IPUPOIHOTO, ICTOPUUECKOTO U KYJIBTYPHOTO JaH(I1a() THOTO OTeHIIHAa
Anaxonst 1 pazpaboTka 3((EeKTUBHBIX MEXAHU3MOB PEKPEALIMOHHOTO TYPU3MaY.
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